“Mot cuon sach hiem hoi vach tran bi mat vé
nang luc “THAN GIAO CACH CAM” ciia con ngudi.”
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Lot me dau

GIAC QUAN THU SAU THYC THY cUA BAN

“Cu@c hanh trinh khim phd dving nghia, sudi ngudn cia Tudi tré
vinh ciu, khong phai la viéc dén dwgc nhirng vung dat la ma la
viéc sé hitu dwoc d6i mit ctia ké khic, nhin ci vii tru nay bing
doi mat ctia nhigng con ngudi khdc.”

--- Marcel Proust (1922)

Muia xudn nam 2011, vg t6i Jen va tdi ngdi trong mét chiéc xe
thung chat cimg di Addis Ababa, Ethiopia, minh may dau nhitc
bat mdy nhing cdi ghé ngdi. Chung to6i vira roi khai toa an, thim
pkan da trao cho hai v¢ chong toi quyeén diegc chdm séc hgp phap
hai dira tré 1a hai chi em, gio la con trai va con gai ching t6i. Sau
khi phai dién hang nti gidy to va dgi may thang troi d€ hoan tat
thia tuc nhan nudi, chuyén da két thuic rat don gian. “Bon tré gio la
ciia hai nguoi”, thdm phan néi.

Xe dimng lai triede ¢ng rao kém gai dan vao trung tdm noi
ben tré dang sdng, bop keén va dgi cdng ma ra. Da day tdi co thit.
Té tém chit tay Jen nhu dang ¢§ bam vao vach da. B6 me dé cua

ben tré dang cho gdp ching t6i & bén kia cong.

Ong ta da mét hon nira ngay di b, roi bang xe buyt ri sét va
xe thiing nho tir nhing ngdi nha vach dat & vung qué Ethiopia dé
cédmit & tda sang hém d6. Ong can phai xac nhan, trude boi tham
dcan, ring vg ng da mét do bao bénh va éng khéng con chdm
s& con minh dugce nita. Hai dita con cia ching t6i suy dinh
dvdng n3ng t&i mitc chiing chi ndm & mitc 2% trong biéu dd phat
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trién cia WHO, duwdi mie du dé€ séng sot. Sinh ménh tuoi tré caa
chung da bi tan pha ¢ m¢t mirc d§ kinh khung ma chi c6 dei
nghéo nghiém trong mdi co thé gay ra.

D4u dc toi lién tuc suy nghi tir khi xe dimg lai. Ong ta sé nghi
gi vé chiing t6i? Khi nhin thay chiing ti sé vui hay budn? Ong ta
thue sy mudn gip hay chi mién cudng? Ong ta thay hdi han tav
nhe nhdm, dau khé hay hy vong, hay la mdt cam xuc phitc ‘ap
xen lan bdi nhimg diéu kia? Ong ta ¢ gidu giém bi mat kinh
khing gi cta lit tré khong? Ong ta ¢6 cam gidc nhu thé nao «hi
budc long mang con minh dén trai mo cdi réi nhin ching ra di?

Jen va tdi da sinh hai dura, lic d6 chiing ndm va muoi tui.
Toi biét viéc lam cha la nhw thé nao. Toi biét cam gidc héi on
minh di ngl, nghe cdu “Con yéu cha” dau tién, sy tw hao khi con
lam mét ¢t danh trong giai vo dich béng chay thiéu nhi, cam gac
chic chin tir bd mang séng ctia minh vi con. Tdi khong biét gi ¢én
cam gidc bat Iyc khi tan tay din con minh tdi trai md coi rdi cho
ching di. T6i thyc tinh mudn hiéu, mudn biét, mudn nhin thé géi
nay qua d6i mét ctia nguoi dan 6ng dé d&€ mot ngay nao d6 tdicd
thé giai thich cho con minh, nhung tam tri caa nguoi dan 6ng 16
d6i vai toi hoan toan la mét bi &n. Toi khong c6 khai niém gi o vi

tri cua 6ng dy lac do.

Budc ra khoi xe vao van phong, ching t6i thdy hai nguoi din
dng dang ngdi lo 1ing trén nhitng chiéc ghé ¢t mon, mic 4o khcac
x6c xéch, a0 thun dinh bun dit cuing quan jean son rach. Mot
nguoi ngurdce 1én nhin t6i. Gan nhu 1ap tirc, nwde mat bt dau lin
trén khudn mat 6ng. T6i da giat minh trudce hinh anh ky la <6,
mdt ngudi nong dan khic khd chay nudc mit. Ong ding diy,
budc téi va vong tay quanh nguoi toéi. Chung t6i 6m nhau ttat
chit, ca hai gan nhu bat lyc dé nude mét roi trong nhiéu phut liin.
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Téi cam thdy nhu d6 1a cai 6m dai nhat tdi ting nhan. Nguoi dan
ong do ctr thé 6m mai khong budng,.

Déng sau cai 6m d6 1a nhitng gi dang gia ca mot doi ngudi, la
sy thau hiéu vé qua khit va hy vong va turong lai bon tré, niém tin
cua nguoi dan 6ng vao nhitng gi dang xay ra va nhirng tinh cam
sau kin nhat. Dang sau céi 6m d6 1a tam tri clia mot ngudi ma toi
vo cung mudn hiéu, ngudi téi dang 6m & day nhung tam tri luén

ndm ngoai tam tay.

BAN, NGUAI DOC TAM

Sang hém dé téi da thiu hiéu sy khé khin d& nhin thé gisi
qua d6i mat ciia ngudi khac, d€ thuc sy hidu duge tm trdng cia
ai d6. Khoanh khic d6 la mot vi du thyc t& rat ca nhan cho bai
giang khoa hoc ma t6i da nghién ctru trong hai thap ki qua nhu
mdt nha tdm ly hoc, ngoai trir mét didu rang bai giang khoa hoc
d6 néi rang ching ta ¢6 thé gip nhitng khé khan gidny nhau khi
cd hiéu gan nhu tat ca moi ngudi trong cudc séng, tir dong nghiép
cho téi hang xém 1an ban bé ngudi than. Tham chi vo ta ciing 6
nhiéu bi mat hon ta tudng. C6 thé néi rang ki ning tuyét diéu nhat
ctia by ndo la kha nang suy nghi vé tam tri cia ngudi khac dé hiéu
r6 ching hon. Téi sé néi thém cho ban nhitng gi ma cac nghién ctru
da hé 16 vé cach hoat dong ctia kha ning than ky d6, ciing nhu
cach thirc né gay 16i va dan dén tranh cai hiéu Iam thé nao, va thé
nao dé hiéu biét thong minh hon vé tam tri nguoi khac.

T6i sé cho ban biét vé viéc doc tam tri, nhung khong phai thi
ban hay gén cho thuat ngit ndy. Khéng phai téi dinh chi ban mdt
meo ao thudt dé€ ban gay bat ngd cho ban bé ¢ budi tiéc. Clng
khong phai t6i sé noi vé than giao cach cam, thau thi, hay bat ki
ndng lec ngoai cam nao tao nén mai lién két tam linh vdi nguoi
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khac. Ma thay vao d6 toi sé noi vé kiéu doc tam ma ban thuc hién
bang truc gidc mdi ngay, hang chuc [4n, khi ban dé doan ddi
phuong dang nghi gi, cam thdy gi, mudn gi hay dinh lam gi. Kiéu
ma giup ban xdy dung va duy tri nhitng méi quan hé than thiét
lam cudc séng ban dang séng hon, duy tri mét dia vi nhat dinh
trong mat ngudi khac, d& lam viéc d6i nhém hiéu qua, d€ cb thé
vuot qua d6i tha. Kiéu ma gitp ban xdy dung nén tang cta tat ca
tuong tac xa hi, tao nén mdt mang ludi gia thiét gia dinh giup xa
hdi van hanh hi¢u qua. Téi s& mod ta né nhu giac quan thir sau
thue thu ciia ban.

Gidng nhu bét ki gidc quan nao, n6 c¢6 thé dugc kéo gian
qua khéi gidi han ctia chinh né, nhu khi Jen va t6i gap cha d¢
cua bon tré. Khi nhimg trai nghiém ctia ngudi khac that khac
biét, van hda cua ho that xa la, hodc lich sir ctia hg théat bi an, giac
quan thit sdu rd rang ching giap ich gi dwgc. Nhung nhimng trai
nghiém xau hd d6 thuong hiém hoi. Nao bd chung ta thuong
xuyén tu ly giai tam tri ciia nguedi khac nhanh chéng va dé dang
dén ndi ching ta kh6 ma nhan ra minh dang sir dung né, hay
tham chi ngung lai mot chut &€ can nhic xem gia dinh cua
chuing ta vé nguoi khac ¢6 sai hay khong.

Giac quan thir sau cia ban luén hoat dong vdi tan s6 cao
nhat, tir Iic ban thic ddy vao budi sang va an mac sao cho an
tuwong dén lac ban nam tinh tdo vao ban dém tu hoi nguoi ta co
thdy ban thong minh khdng, ¢6 déang tin cdy khdng, ¢ thyc sy
yéu quy ban khéng. Sudt khoang thoi gian trong ngay, ban dé
dang thira nhan rang nhan vién ctia minh rat kém coi, nhung lai
~chic chén sép thdy ban that xuit sic. Ban cdm nhan ring dong
nghiép néi déi khi anh ta goi bdo bénh nhung tin rang khach hang
da thyuc long yéu thich cng viéc ctia ban. Di bg khéi van phong
vé nha, ban dé€ y thdy m§t ngudi v gia cue & cudi khu nha va ban
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